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•   Contact an authorized service technician for repair or maintenance of this unit.
•   Contact an authorized installer for installation of this unit.
•   If the power cord needs to be replaced, replacement work shall be performed by 

authorized service personnel only.
•   Installation work must be performed in accordance with the national and local electric 

codes and must be performed by authorized personnel only.

NOTE: All the illustrations in this manual are for explanation purposes only. Your air 
conditioner may be slightly different.
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To�prevent�injury�to�the�user�or�other�people�and�property�damage,�the�following�instructions

must�be�followed.�Incorrect�operation�due�to�ignoring�of�instructions�may�cause�harm�or

damage. The�seriousness�is�classified�by�the�following�indications.

Safety�Precautions

This�symbol�indicates�the�possibility�of�death�or�serious�injury.

Meanings�of�symbols�used�in�this�manual�are�as�shown�below.

!

!

WARNING

Always�do�this.

Never�do�this.

! CAUTION This�symbol�indicates�the�possibility�of�injury�or�damage�to�property.

Plug�in�power�plug
properly.

Do�not�modify�power�cord
length�or�share�the�outlet
with�other�appliances.

Always�ensure�effective
earthing.

Unplug�the�unit�if�strange
sounds,�smell,�or�smoke
comes�from�it.

Keep�firearms�away.

Ventilate�room�before�operating�air
conditioner�if�there�is�a�gas�leakage�from
another�appliance.

Otherwise,�it�may�cause�electric
shock�or�fire�due�to heat
generation.

excess

It�may�cause�electric�shock�or
fire�due�to�heat�generation.

Incorrect�earthing�may�cause
electric�shock.

It�may�cause�fire�and�electric
shock.

It�may�cause�fire.

It�may�cause�explosion,�fire�and,�burns.

It�may�cause�electric�shock�or�fire
due�to�heat�generation.

It�may�cause�electric�shock.

It�may�cause�failure�of�machine
or�electric�shock.

It�may�cause�fire�and�electric
shock.

It�may�cause�fire�and�electric
shock.

It�may�cause�electric�shock�or�fire.
If�the�power�cord�is�damaged,�it
must�be�replaced�by�the�manufac-
turer�or�an�authorised�service
centre�or�a�similarly�qualified�per-
son�in�order�to�avoid�a�hazard.

This�could�damage�your�health.

Incorrect�installation�may�cause
fire�and�electric�shock.

It�may�cause�electric�shock.

It�may�cause�an�explosion�or�fire.

It�may�cause�failure�and�electric�shock.

Do�not�operate�or�stop�the
unit�by�inserting�or�pulling
out�the�power�plug.

Do�not�operate�with�wet
hands�or�in�damp
environment.

Do�not�allow�water�to�run
into�electric�parts.

Do�not�use�the�socket�if�it�is
loose�or�damaged.

Do�not�use�the�power�cord
close�to�heating�appliances.

Do�not�damage�or�use�an
unspecified�power�cord.

Do�not�direct�airflow�at
room�occupants�only.

Always�install�circuit
breaker�and�a�dedicated
power�circuit.

Do�not�open�the�unit
during�operation.

Do�not�use�the�power�cord�near
flammable�gas�or�combustibles,�such
as�gasoline,�benzene,�thinner,�etc.

Do�not�disassemble�or�modify�unit.

!

!

!

!

!

!

WARNING!
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! !!

• Otherwise, it may cause electric 
shock or fire due to excess heat 
generation

! Plug in power cord
plug properly

• It may cause electric shock or 
fire due to heat generation

! Do not modify power
cord length or share
the outlet with other 
appliances.

Always ensure  
effective grounding

!

• Incorrect grounding may cause 
electric shock

Unplug the unit if 
strange sounds, 
odors or smoke 
comes from it.

!

• It may cause fire and electric shock

• It may cause electric shock or 
fire due to heat generation

Do not operate or stop 
the unit by inserting or 
pulling out the power 
plug

• It may cause electric shock

Do not operate with 
wet hands or in a 
damp environment

Do not allow water 
to run in to electric 
parts

• It may cause failure of machine
or electric shock

Do not use the socket if 
it is loose or damaged

• It may cause fire and electric shock

• It may cause electric shock or fire
• If the power cord is damaged, it must be replaced by the manufacturer or an 

authorized serivce center or a qualified person in order to avoid a hazard

Do not use a damaged or unspecified power cord

• Incorrect installation may cause
fire and electric shock

! Always install circuit
breaker and a dedicated 
power circuit

Do not open the unit 
during operation

• It may cause electric shock

Unplug the unit if 
strange sounds, 
odors or smoke 
comes from it.

!

• It may cause fire and electric shock

Do not use the power 
cord close to heating 
appliances

• It may cause fire and electric shock

Do not use the power 
cord near flammable gas 
or combustiblies, such 
as gasoline, benzene, 
thinner, etc.

• It may cause an explosion or fire
• It may cause failure and electric shock

To prevent injury to the user and propert damage, the following instructions must be 
followed. Incorrect operation due to ignoring instructions may cause harm or damage. 
The seriousness is classified by the following indications.

Do not disassemble or modify unit.
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! CAUTION

When�the�air�filter�is�to�be
removed,�do�not�touch�the
metal�parts�of�the�unit.

It�may�cause�an�injury.

Do�not�clean�unit�when
power�is�on�as�it�may�cause
fire�and�electric�shock,�it�may
cause�an�injury.

Operation�with�windows
opened�may�cause�wetting
of�indoor�and�soaking�of
household�furniture.

When�the�unit�is�to�be
cleaned,�switch�off,�and�turn
off�the�circuit�breaker.

Stop�operation�and�close
the�window�in�storm�or
hurricane.

Use�caution�when�unpacking�and
installing.�Sharp�edges�could�cause�injury.

Do�not�clean�the�air
conditioner�with�water.

Water�may�enter�the�unit�and
degrade�the�insulation.�It�may
cause�an�electric�shock.

This�could�injure�the�pet�or
plant.

It�may�cause�electric�shock
and�damage.

Do�not�put�a�pet�or�house
plant�where�it�will�be
exposed�to�direct�air�flow.

Hold�the�plug�by�the�head
of�the�power�plug�when
taking�it�out.

Ventilate�the�room�well�when
used�together�with�a�stove,
etc.

An�oxygen�shortage�may�occur.

Do�not�use�this�air�conditioner�to
preserve�precision�devices,�food,
pets,�plants,�and�art�objects.
It�may�cause�deterioration�of
quality,�etc.

It�may�cause�failure�of�product
or�fire.

Do�not�use�for�special
purposes.

Turn�off�the�main�power
switch�when�not sing�the
unit�for�a�long�time.

u

If�water�enters�the�unit,�turn�the�unit�off�at�the�power
outlet�and�switch�off�the�circuit�breaker.�Isolate
supply�by�taking�the�power-plug�out�and�contact�a
qualified�service�technician.
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!

!

!

!

! !

!

It�may�cause�failure�of
appliance�or�accident.

Appearance�may�be
deteriorated�due�to�change
of�product�color�or
scratching�of�its�surface.

Do�not�place�obstacles
around�air-inlets�or�inside
of�air-outlet.

Do�not�use�strong�deter-
gent�such�as�wax�or
thinner�but�use�a�soft�cloth.

If�bracket�is�damaged,�there
is�concern�of�damage�due�to
falling�of�unit.

There�is�danger�of�fire�or
electric�shock.

Ensure�that�the�installation�bracket�of
the�outdoor�appliance�is�not�damaged
due�to�prolonged�exposure.

Do�not�place�heavy�object�on�the
power�cord�and�ensure�that�the�cord
is�not�compressed.

Operation�without�filters�may
cause�failure.

It�contains�contaminants�and
could�make�you�sick.

Always�insert�the�filters
securely.�Clean�filter�once
every�two�weeks.

Do�not�drink�water�drained
from�air�conditioner.

! !

• It may cause an injury due to sharp
edges of components.

When the air filter is to be 
removed, do not touch the 
metal parts of the unit

• Water may enter the unit and degrade
the insulation. It may cause an 
electric shock

Do not allow water to 
enter inside the unit 
during cleaning

• An oxygen shortage may occur
• May cause explosion, fire and/or

burns

Ventilate the room well 
when used together with 
a gas stove or if there is 
a gas leak

• Do not clean unit when power is on as 
it may cause fire and electric shock

When the unit is to be 
cleaned, switch off, and 
turn off the circuit breaker

• Operation with windows opened may
allow rain to enter inside and damage 
property

Stop operation and close 
the window in storm or 
hurricane

• It may cause electric shock and
damage

Hold the plug by the 
head of the power plug 
when taking it out

•  It may cause failure of product or fire

Turn off the main power 
switch when not using 
the unit for a long time

•  It may cause failure of appliance or 
accident

Do not place obstacles 
around air-inlets or inside 
of air-outlet

• If bracket is damaged, there is concern 
of damage due to falling of unit.

Ensure that the instal-
lation bracket of the 
outdoor appliance is 
not damaged • Operation without filters may cause

failure
•  Operation with dirty/clogged filters

may cause failure

Always insert the filters 
securely. Clean filter 
once every two weeks

•  Appearance may be deteriorated 
due to change of product color or 
scratching of its surface

Do not use strong deter-
gents such as wax or thin-
ner; use a damp, soft cloth

•  There is danger of fire or electric 
shock

Do not place heavy ob-
ject on the power cord 
and ensure that the 
cord is not compressed • It contains contaminants and could

make you sick

Do not drink water 
drained from air condi-
tioner

• Sharp edges could cause injury

Use caution when un-
packing and installing

If water enters the unit, 
turn the unit off at the 
power outlet and switch 
off the circuit breaker. 
Isolate supply by taking 
power-plug out and con-
tact a qualified service 
technician

!

!

! !

!

!

!

• Water may enter the unit and degrade
the insulation. It may cause an
electric shock
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Please refer to the section “Operation 
of Current Device” for details.



OWNER’S MANUAL  -  REG-81M, 123M

5

Owner’s Manual Room Air Conditioner with R-410A Heat Controller, Inc.

5

Cooling operation Outdoor Temp: 64.4-109.4°F (18-43°C) (T1 Environment) 69.8-125.6°F (21-52°C) (T3 Environment)
Indoor Temp: 62.6-89.6°F (17-32°C) (T1 Environment) 62.6-89.6°F (17-32°C) (T3 Environment)

Heat operation Outdoor Temp: 23.0-75.2°F (-5-24°C) (T1 Environment) 19.4-75.2°F (-7-24°C) (T3 Environment)
Indoor Temp: 32.0-80.6°F (0-27°C) (T1 Environment) 32.0-86.0°F (0-30°C) (T3 Environment)

Unit may vibrate and make noise  because of poor wall or window  construction or incorrect installation.

Pinging or Swishing
Droplets of water hitting condenser  during normal operation may cause  pinging or swishing sounds.

Gurgling or hissing noise may be heard due to refrigerant passing through evaporator during normal operation.

UNIT CONTROL

Remote signal receptor
(Electric Heating Models)

NOTE: Clear Air and/or Follow Me features only apply to certain models. Your 
control panel may or may not have there features and display lights. 
Check the actual unit you purchased to determine if these options apply.
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Unit may vibrate and make noise  
because of poor wall or window  
construction or incorrect installation.

Pinging or Swishing
Droplets of water hitting condenser  
during normal operation may cause  
pinging or swishing sounds.

Gurgling or hissing noise may 
be heard due to refrigerant 
passing through evaporator 
during normal operation.

UNIT CONTROL

Remote signal receptor
(Electric Heating Models)

NOTE: Clear Air and/or Follow Me features only apply to certain models. Your 
control panel may or may not have there features and display lights. 
Check the actual unit you purchased to determine if these options apply.
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TO CHANGE TEMPERATURE SETTING:

The fan speed button is used to select the Fan Speed 
in four steps: Auto, Low, Med or High. Each time the 
button is pressed, the fan speed mode is shifted. 
When the unit is operating in Dry mode, the fan speed 
is automatically controlled at Low fan speed.

Press or hold either Temp/Timer Up (    ) or Down 
(    ) button until the desired temperature is seen on 
the display. This temperature will be automatically 
maintained anywhere between 62°F (17°C) and 86°F 
(30°C). If you want the display to read the actual room 
temperature, see to “Operate on Fan Only” section.
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and Fan. The indicator light beside the selected mode will 
illuminate and remain on once the mode is selected.

To operate in Auto feature:
When you set the air conditioner to AUTO mode, it 
will automatically select cooling, heating or fan only 
depending on what temperature you have selected and 
the room temperature.
The air conditioner will control room temperature 
automatically around the temperature set point selected.

To operate in Fan only:
Use this function when cooling is not desired, such as 
for room air circulation or to exhaust stale air (on some 
models). Remember to open the vent during this function, 
but keep it closed during cooling for maximum cooling 
efficiency. You can choose any fan speed you prefer.

To operate in Dry mode:
In this mode, the air conditioner will generally operate in 
the form of a dehumidifer to remove humidity from the air. 
However, some degree of cooling will continue.
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and Fan. The indicator light beside the selected mode will 
illuminate and remain on once the mode is selected.

To operate in Auto feature:
When you set the air conditioner to AUTO mode, it
will automatically select cooling, heating or fan only
depending on what temperature you have selected and
the room temperature.
The air conditioner will control room temperature
automatically around the temperature set point selected.

To operate in Fan only:
Use this function when cooling is not desired, such as
for room air circulation or to exhaust stale air (on some
models). Remember to open the vent during this function,
but keep it closed during cooling for maximum cooling
efficiency. You can choose any fan speed you prefer.

To operate in Dry mode:
In this mode, the air conditioner will generally operate in
the form of a dehumidifer to remove humidity from the air.
However, some degree of cooling will continue.
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AIR CONDITIONER FEATURES (CONTINUED)

TIMER: AUTO START/STOP FEATURE

Press or hold the Temp/Timer UP or DOWN button to 
change the Auto time by 0.5 hour increments, up to 10 
hours, then count down the time remaining until start.
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THE DISPLAYS
* The control is capable of displaying temperature in degree 

Fahrenheit or degrees Celsius. To convert from one to the 
other, press and hold the Left and Right Temp/Timer buttons 
at the same time, for 3 seconds.

3

3

AIR CONDITIONER FEATURES (CONTINUED)

The 3-way air directional louvers allow you to direct 
the air flow up and left or right throughout the room as 
needed. To adjust the air directional louvers side-to-side, 
use the center handles as you move it side-to-side.
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AIR CONDITIONER FEATURES (CONTINUED)

The 3-way air directional louvers allow you to direct
the air flow up and left or right throughout the room as
needed. To adjust the air directional louvers side-to-side,
use the center handles as you move it side-to-side.
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Phillips screws

Carefully inspect the location where the air conditioner will be installed. Be sure it will support the weight 
of the unit.

Make sure the air conditioner does not fall and remains upright during installation.
coils to prevent injury.
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No obstalces blocking air inlets or outlets.

to 36" (91.4 cm) max.

Loosen (1) shipping screw from each side of the cabinet (FIG. 3).
(1)
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1.

2.

3.
4.
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* NOTE: Do not block the louvers on
the air conditioner cabinet or your unit
will not perfrom properly.

* SEE NOTE ABOVE

* SEE NOTE ABOVE
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• It is recommended to use 1" (2.5 cm) or thicker lumber for wood frame.

*

For through-the-wall installations, if needed, install molding (not provided) around the room 
side of cabinet.
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104°F (40°C)
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Before�calling�for�service,�review�this�list.�It�may�save�you�time�and�expense. This�list�includes�common

occurrences�that�are�not�the�result�of�defective�workman-ship�or�materials�in�this�appliance.

Solution

Air�conditioner

does�not�start

Wall�plug�disconnected.�Push�plug�firmly�into�wall�outlet.

House�fuse�blown�or�circuit�breaker�tripped.�Replace�fuse�with�time�delay�type�or

reset�circuit�breaker.

Plug�Current�Device�Tripped.�Press�the�RESET�button.

TROUBLESHOOTING�TIPS

Problem

Air�from�unit�does

not�feel�cold

enough

Reset�to�a�Lower�temperature.

Room�temperature�below�17�C(62�F).�Cooling�may�not�occur�until�room�temperature
rises�above 17�C(62�F).

Thermostat�set�too�cold�for�night-time�cooling.�To�defrost�the�coil,�set�to�FAN�ONLY
mode.�Then,�set�temperature�to�a�Higher�setting.

Temperature�sensing�element�touching�cold�coil,�located�behind�air�filter.�Straighten

tube�away�from�coil.

Air�filter�may�be�dirty.�Clean�filter.�Refer�to�Care�and�Cleaning�section.�To�defrost,

set�to�FAN�ONLY mode.

Dirty�air�filter-�air�restricted.�Clean�air�filter.�Refer�to�Care�and�Cleaning�section.

Unit�recently�turned�on�in�hot�room. Allow�additional�time�to�remove��Stored�heat��from

walls,�ceiling,�floor�and�furniture.

Control�is�OFF.�Turn�Control�ON�and�set�to�desired�setting.

O O

OO

Air�conditioner

cooling,�but�room

is�too�warm-�ice

forming�on�cooling

coil�behind

decorative�front.

Outdoor��temperature�below�18��C(64��F).�To�defrost�the�coil,�set�FAN�ONLY mode.O O

Air�conditioner

cooling,�but�room

is�too�warm-�NO

ice�forming�on

cooling�coil�behind

decorative�front.

Temperature�is�set�too�High,�set�temperature�to�a�Lower�setting.

Air�directional�louvers�positioned�improperly.�Position�louvers�for�better�air�distribution.

Front�of�units�is�blocked�by�drapes,�blinds,�furniture,�etc.�-�restricts�air�distribution.

Clear�blockage�in�front�of�unit.

Doors,�windows,�registers,�etc.�Open-�cold�air�escapes.�Close�doors,�windows,�registers.

Compressor�shut-off�by�changing�modes.�Wait�approximately�3�minutes�and�listen�for

compressor�to�restart�when�set�in�the�COOL mode.

Air�conditioner�turns�on

and�off�rapidly

Noise�when�unit�is

cooling

Water�dripping

INSIDE�when

unit�is�cooling.

Improper�installation.�Tilt�air�conditioner�slightly�to�the�outside�to�allow�water�drainage.

Refer�to�installation�instructions�-�check�with�installer.

Dirty�air�filter-�air�restricted.�Clean�air�filter.

Air�movement�sound.�This�is�normal�.�If�too�loud,�set�to�a�slower��FAN�setting.

Outside�temperature�extremely�hot.�Set�FAN�speed�to�a�Higher�setting�to�bring�air�past

cooling�coils�more�frequently.

Window�vibration�-�poor�installation.�Refer�to�installation�instructions�or�check�with�installer.
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the rear/outside to allow water drainage.

Blown fuse or circuit breaker has tripped. Replace fuse with time delay type of reset 
circuit breaker.

Current device has tripped on plug. Press the RESET button.

Unit control is OFF. Turn control ON and set to desired setting.

Cooling may not occur until room temperature rises above 62°F (17°C), as unit will not 
work below room air temperature of 62°F (17°C)

Temperature sensing element may be touching the coil, located behind air filter. Straight-
en sensing tube away from coil.

Reset to a lower temperature set point on unit control.

When mode button is pressed, the compressor may shut off. Wait approximately 3 minutes 
for compressor to turn on after time delay when in cool mode.

Outdoor temp. may be below 62°F (17°C). To defrost coil, set unit to FAN ONLY mode.

Air filter may be dirty, clean filter. Refer to Care and Cleaning section. To defrost, set unit to 
FAN ONLY mode.

Thermostat set too cold for cooling. To defrost the coil, set unit to FAN ONLY mode. Then, 
set temperature to a higher setting.

Dirty air filter/air restricted. Clean air filter and remove any obstacles blocking air flow.

Before calling for service, review this list. It may save you time and unnecessary expense. This list includes 
common occurrences that are not the result of defective workman-ship or materials in this appliance.

Louvers positioned improperly. Position louvers for better air distribution. Ensure louvers are not closed.

faster.

Doors, windows, registers, etc., are open allowing air to escape. Close those open areas.

Front of units may be blocked by drapes, blinds, furniture, etc., restricting air distribution. 
Clear blockage in front of unit.

move air past
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Water�dripping

OUTSIDE�when

unit�is�cooling.

Unit�removing�large�quantity�of�moisture�from�humid�room.�This�is�normal�during

excessively�humid�days.

Remote�Sensing

Deactivating

Prematurely

(some�models)

Remote�control�not�located�within�range.�Place�remote�control��within�20�feet�&�180�,

radius�of�the�front�of�the�unit.

Remote�control�signal�obstructed.�Remove�obstruction.

Room�too�cold Set�temperature�too�low.�Increase�set�temperature.



Congratulations on purchasing your new HVAC equipment. It’s 
been designed for long life and reliable service, and is backed 
by one of the strongest warranties in the industry. Your unit 
automatically qualifies for the warranty coverage listed below, 
providing you keep your proof of purchase (receipt) for the 
equipment and meet the warranty conditions.

LIMITED ONE (1) YEAR EXPRESS WARRANTY
Comfort-Aire warrants this Room Air Conditioner to be free from 
defects in workmanship and materials for normal use and 
maintenance for one (1) year from the date of purchase by the 
original consumer. This Express Limited Warranty applies only when 
the Room Air Conditioner is installed and operated per Comfort-Aire 
installation and operating instructions for normal use. 

EXCEPTIONS
The Limited Express Warranty does not cover normal maintenance 
Comfort-Aire recommends that regular inspection/maintenance be 
performed at least once a season. Additionally, labor charges  
diagnostic charges, transportation charges for replacement of 
refrigerant or filters, and any other service calls/repairs are not covered 
by this Limited Warranty. It also does not cover any portion or 
component of the system that is not supplied by Comfort-Aire, 
regardless of the cause of failure of such portion or component.

CONDITIONS FOR WARRANTY COVERAGE
Unit must be operated according to Comfort-Aire operating 
instructions included with the unit and cannot have been subjected 
to accident, alteration, improper repair, neglect or misuse, or an act 
of God (such as a flood)

• Serial numbers and/or rating plate have not been altered or
removed

•

•

Performance cannot be impaired by use of any product not 
authorized by Comfort-Aire, or by any adjustments or adaptations
to components
Damage has not been a result of inadequate wiring or voltage 
conditions, use during brown-out conditions, or circuit interruptions

• Air flow around any section of the unit has not been restricted
• Unit remains in the original installation

DURATION OF WARRANTY & REGISTRATION
The warranty begins on the date of purchase by the original 
consumer. The consumer must retain a receipted bill of sale as proof 
of warranty period. Without this proof, the express warranty begins on 
the date of shipment from the factory.

REMEDY PROVIDED BY THE LIMITED EXPRESS WARRANTY
The sole remedy under the Limited Warranty is replacement of the 
defective unit. Labor to diagnose and replace the defective unit is 
not covered by this Limited Express Warranty. If for any reason 
the replacement product is no longer available during the warranty 
period, Comfort-Aire shall have the right to allow a credit in the 
amount of the current suggested retail price of the product instead 
of providing replacement. 

LIMITATION OF LIABILITY
1. There are no other express or implied warranties. Comfort-Aire

makes no warranty of merchantability. We do not warrant that the
unit is suitable for any particular purpose or can be
used in buildings or rooms of any particular size or condition 
except as specifically provided in this document. There are no 
other warranties, express or implied, which extend beyond the 
description in this document.

2. All warranties implied by law are limited in duration to the one-term
of the warranty. We will not be liable for any consequential or
incidental damages caused by any defect in this unit.

3. This warranty gives you specific legal rights and you may also have 
other rights which vary from state to state. Some states do not allow 
limitation on how long an implied warranty lasts or do not allow the 
exclusion or limitation of incidental or consequential damages, so 
the above limitations or exclusions may not apply to you.

4. No warranties are made for units sold outside the continental 
United States and Canada. Your distributor or final seller may 
provide a warranty on units sold outside these areas.

5. Comfort-Aire will not be liable for damages if our performance
regarding warranty resolution is delayed by events beyond our
control including accident, alteration, abuse, war, government
restrictions, strikes, fire, flood, or other acts of God.

HOW TO SUBMIT A WARRANTY CLAIM
If you have a warranty claim, notify you installer or dealer promptly.  

KEEP THIS INFORMATION AS A RECORD OF YOUR PURCHASE
  PRODUCT IDENTIFICATION INSTALLATION

Model Number Installer Name (if used)

Serial Number Phone Number/Contact Information

Date of Purchase Date Installation Completed

Remember to retain your bill of sale as proof of warranty period.

LIMITED EXPRESS WARRANTY
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Please visit 
www.marsdelivers.com 

to register your new product
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